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THE IMPORTANCE OF LEARNING FOREING LENGUAGES
FOR TOURISM SECTOR SPECIALISTS

The importance of learning foreign languages in for tourism cannot be
overestimated It opens the door for the exciting range of activities and
opportunities in your personal and professional life. In this global world, it is
critically important to learn foreign languages to really understand, respect and be
a part of other cultures andtimately to play your part as a tourist manager [3]. It
allows for better reflection and evaluation of your own culture values and
language, allow you to develop other sides to your personalities, which are not &
part of you in your original culture. &b is why learning foreign languages by
future specialists should begin from school and continue in university or special
courses. The point of exposure to foreign languages is not for students to feel goo
about themselves. Rather, it is to create knogdedhere there was ignorance
before. Foreign languages teach people to look beyond their own households
country, they help to create dreams. And then they form a desire to become :
tourism manager, to see firsthand every corner of this beautiful world, to
communicate freely with people from other countries and nations, to be
indispensable expert in their own profession. There are not only educational
reasons, but also the material [4].

Knowledge of foreign languages is the key to success in today's wibdde
foreign languages communication is becoming increasingly important. Someone
who owns languages owns the world. Everyone who speaks foreign languages is
comprehensively developed personality, who has better ability to explore new,
who is more conflent in communication with people. Recently, scientists from the
London University have found that people who learn foreign languages have more
flexible and original way thinking [3].

The modern world is a place of business and a wide variety of business
relationships. The typical profile expected from future business leaders fully
reflecting to the demands of the globalized world. Knowledge of English and
German languages in particular improves one's chances on the job market. As fc
instance, many Germaoompanies and others foreign organizations look for
employees with language skills. If you want to be a successful person and a highl
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qualified specialist in the travel business, if you want to conclude mutually
beneficial deals, if you want to communieatvith foreign business partners
without language barriers, then you should know at least German and English. It i
also a fact that quickly becomes very important knowledge of Japanese anc
Chinese languages [2]. Many eastern firms launch divisions initgkrso they are
looking for professionals who speak their languages well.

With knowledge of foreign languages, a person automatically goes to a higher
social level and becomes a highly competitive contender for job. As it is known,
prestigious tourism odpization are representatives of foreign companies or have
partnerships with them [1].

That is why you should enjoy learning foreign languages. Find ways of
learning that help you overcome the challenges of each language and use a
opportunities to devef these skills, use your languages now and in the future.
You should have the confidence that you will use the languages you have learne
and learn new ones. In order to have really good employees with foreign language
skills in Ukraine, society and govenent should recognize the value of language
learning for future generations and support it accordingly F8feign languages
improve the quality of our life in all its aspects.
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TYPICAL FEATURES OF ADVERTISING TEXT FROM
TRANSLATION PERSPECTIVE

Advertising as an integral part of human life dominates on television, radio
and the Interne in newspapers and magazines, thus permeating all the spheres o
our lives. Translation of Englislanguage advertising texts is specific as it requires
the disclosure of implicates bearing hidden meaning that constituents the messac
of advertising. Baig different, Ukrainians have their own customs, traditions,
sociccultural rules, national norms and standards of verbal etiquette;vexbal
factors that must be considered while sending the message to Espgesking
consumers and the reverse. Séjlvtranslating English advertising texts, slogans
and commercials into the Ukrainian language the translator should be aware of an
take into account all the factors mentioned above.

The English advertising text has a complex structure and is charadtesiza
range of stylistic, pragmatic, semantic and syntactic features. Thus, their
harmonious combination in translating will enable its adequate perception. As a
result the key objective for the translator becomes a search for language means th
would nost accurately reflect and express the source message [1, p. 324].

One of the vital assignments in translating advertising texts is preserving the
sense of hidden advertising message/(:
intense and extremely shorBasic theoretical concepts of advertising text
translation include at least two stages: an adequate translation and pragmati
adaptation inevitably associated with it [2, 394].

Ukrainian translators face significant challenges in attempts to proper render
the pragmatic value of the original text. It happens, for instance, when the ad
contains specific facts and events related to the culture of a nation, or diverse
national customs as well as the nationalhoured names of dishes, parts of
clothing, etccThe sl ogan advertising whilasttey
Li fedawhich Iliterally means #Atry the
Ukrainian language, though,es d aftfftsB z fiztisf tc ¢ GH @l d ve i n
a way that you have. Theotramskation calg serveoas a e
typical example of pragmatic adaptation of the original text to the target audience
linguo-culture.

Bilingual communication can be codsred successful if the translated text
affects the foreign recipient in the same way as the original (source text) does. Th
hierarchical relationship between pragmatic and semantic components means th:
in advertising translation its pragmatic componginé message of the source text)
controls the communicative function of the advert. As a result, the semantic
components (phonemes, morphemes, words, collocations) and their derivate:
succumb to changes if necessary. From a pragmatic point of view tlséati@m
means establishing rapport between the interlocutors in the original language an
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the language of translation (source and target languages). In other words, th
translation of advertising texts is based on functigmmagmatic adequacy, which
prioritizes the representation of basic communicative functions of the original text
over a full and accurate reproduction of its content and stylistic features [3, 250].

While translating English ads the interpreter has to have a good knowledge of
the subjectthat is the message implied by the author in the original, as well as
understand a communicative function of the source advertising text. That is why,
primarily the translator should find out whether the advertising concerns the
product that performs somsimilar function on a new market. Besides, the
translator should envisage whether the image in the advertising text is likely to
cause positive connotations associated with consumer promotional products. |
both answers are positive, then the followingtggies in rendering pragmatic and
communicative functions of the source advertising text can be applied: zero (no)
translation as the purpose of advertising is achieved through the photoelectric
effect; drawing advertising text while using positive asstoans connected with
the producing country and its culture; direct translation; adaptation when
photographic material is stored, but the text is adapted to the essentials of culture
language translation: revision when photographic material remaing thieiltext
Is reformulated completely into an entirely new text [ibid].

Thus, the translation of advertising texts must be logical, clear, accessible anc
not intrusive to be credible and efficient for potential consumers. For example, the
advertising conaming Blistex lipsticki New Blistex lip massage has a very clever
tip. It massages the formula into your lips leaving them smooth and hydrated
hihjlights the fact that the lipstick from Blistex lip massage has a smart enough tip.
|l t 6s nut r iseften and mosstunze your ¢ips. The text advertising a
hygienic lipstick, produced by the company Blistex is more informative than
emotionally charged because it has a minimal number of figurative expressions
An epavelyeleverfip i n Ukounds agh @xtgtss &z ®dzd2id ¢
ARa very r e albioninan bxample bfia pteral translation, which does not
affect the original message of the manufacturers that the buyer should pay attentio
to the quality of the product. In the second phrase a margluallly-syntactic

substitution 1s wused. The descriptiwv
source text are replaced by the veglfsts'dz¢ h 2z 21s 6 5 dzts yelzisileni t 1 g a
and moisturizé i n the target version.

There are cases when translators docoot/ert the text, but give its semantic
equivalent instead. For examplé May b e she's born Wi
May belid rendezed agl ML Orn 90'l8I] BQIsdi o ' [H] 2 B jéedzdz' oz
nAIl I are del i ghtievih Maybellihé. Asat gan beaeendfrory o u
the example, semantics of textual elements in the source language is expressed \
changes in the formal characteristics of the words, while in the target language the
message is rendered due to pegmantic words [4, p. 134].

Generally adversing texts are characterized by informativity as their main
purpose is make the target audience get informed about and interested in th
product advertised and prospectively purchase it. So, ads should be exact and clec
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Moreover, the hallmark of a sucsésgl advertising is the harmonious combination

of basic advertising message with the verbal means of expression that are mo:s
relevant for expressing the message. Besides, the advertising text should posse
the right tonality, which will make it stand ocatmong many others.

In addition, ad texts contain a number of extralinguistic components that
should be taken into account in preparing an efficient translating product. The
advertising text, due to its nature, should never be translated literally othetwis
may lose the proper meaning and a commercial and/or social impact. Translating
advertising texts into other languageseans taking into account ethical,
psychological, religious, political, etc. characteristics of the target audience and
potential onsumers as well as the features of the language and culture of the
country for which the secondary ad text is created. In case when the targe
audience is diverse, the translation should avoid complicated lexicon, but rathel
comprise commonly used words.

The choice of lexicggrammatical transformations as well as approaches to
the translation depends on many factors. The latter include a translated text, targe
audience and consumer products that are promoted, as well as psychology
mentality, background nowledge and translating skills of the interpreter, his
commitment to a certain literary tradition [5, p. 127].

The search for original and effective advertising words often leads to
inventing new symbols, which are composed of already existing wordshand t
parts that are distorted or altered form active vocabulary in Ukrainian or foreign
languages. For example, the blending of the two wonmdf®rmation +
entertainmeng i ves a mfermihnoegbi.s 8¢ B dZOH " GIA thidzZOH °
case, the new word must be contextually justified and the message of the
advertisement should be associated with the object. Whatever the newly create
words are, they must conform to the target audience, focused on the auyertis
message.

To sum up, the task of the translator is to apply all the knowledge of the
theoretical postulate for translating the original advertising text taking into account
its linguistic characteristics and extralinguistic factors as necessary congpdrren
the adequate translation.
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CONS AND PROS OF USNG DIGITAL DEVICES IN THE ESP
CONTEXT

The abstract focuses on the discussion of the advantages of using digita
devices in the ESP classroom. The authors provide arguments to support th
opinion of the educationalists who claim that the advent of didésaices such as
tablets, laptops, and smartphones in the classroom offers new vistas that ca
improve ESP instruction considerably as well as to boost linguistic performance of
the language learners.

Many digital enthusiasts do not have any reservatidio #se benefits of the
use of digital devices as they believe that increasing the amount of available
technology and information inevitably makes students more knowledgeable and
better learners. At the other end of the spectrum are those who state deatsstu
will stop learning and just engage in distracting, possibly even destructive,
activities with their new tools at hand. In the middle there is an ongoing debate
about whether, why, and how this radical and massive change should be
implemented. In thigespects it is advisable to look at some of the benefits and
drawbacks of the use of digital devices in the ESP classroom, and to estimate ho\
some of the minuses can be minimized.

Study of the efficacy of using digital devices in the English lessonased
on the analysis of the ways of their application. As a rule, the basic roles of the
digital devices in the classroom are listed as follows:

- watching multimedig

-reading texs;

- researching topics

- doing writing tasks;

- creating multimedig

- storing/ardiving information (including notéaking);

- communicating

- taking tests (ssessment)

Undoubtedly, some of these tasks are done more easily on a digital device. |
IS obvious, that research can be done much more quickly while using a wider
variety of resortces. Consuming and creating muttedia are the tasks the digital
device is obviously good at. As to communicating digitally it is the process that is
widely possible now for all people. Still not all teachers want these activities to be
as easy as theyeaat present because they do not consider it reasonable for their
students to use the devices during tests in order to look up information they shoulc
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know. In addition, they maintain that the devices can be in the way at the lesson:
as teachers want tinestudents to pay attention to what is happening in the
classroom instead of using a wide variety of communication options available on
their digital devices.

As to reading and writing, some researchers claim that reading educationa
materials on a screedoes not provide understanding deep enough, and there are
studies showing that writing and taking notes in lbagnd provide better retention.

On the other hand, other researchers believe that screen reading is a separate abil
that can be improved. Bgven i f di gital |l earning
knowledge than oldfashioned reading and netidking on paper provide, it may

still be a better choice because it teaches language learners how to interact with tk
real world.

At present it is the ew reality which reveals that most people are never far
from all the knowledge available in Wikipedia and Google. Looking up a fact is
often faster than trying to recall it from memories. Even as digital devices are
becoming common, it is vital to decideh@n to introduce them to students. The
current view is that the takaver of classrooms by digital devices is inevitable.
Students may lose some of the deep learning and comprehension that physic:
books and pen and paper nta&ing provide, but they gaimuch in terms of
research, communication, and convenience. More importantly, learning and using
digital devices is itself a core skill nowadays. The benefits of allowing digital
technologies in the classroom are listed ccording to the rank of their anpert
both for psychological and instructional reasons:

1) cellphones and smartphones can offer parents a little more peace of minc
when their children are at school. Parents know that in an emergency the studer
can contact them and vice versa. In additionore and more cellphones and
smartphones contain GPS devices that can be tracked if necessary.

2) Access to the Internet provides for instant answers for the curious.
This is the searchndlearn environment learners are involved in today. It also
gives stidents a chance to get an answer to a question they may feel uncomfortabl
asking in class. | f a teacher uses a
answer discretely, without interrupting the class.

3) Wider access to informatios very importantdér many children who
will mainly be exposed to the interests and hobbis of their parents. Using the
Internet, children can search a world of creative ideas outside of their bubble. They
can learn another language, or teach themselves how to draw, kpldyarhess.
They have access to an endless array of options available, not just to help ther
learn, but to gain skills they might not otherwise be exposed to.

4) Electronic devices in the classroom can enhance the learning
experience by providing instant villeaccessMar t i n Lut her Ki n
Dreamo speech is not just something t

early flights, presidential speeches, bridges being built, all are made more real an
easier to digest in the form of instant vide@itability. Besides, a wide range of
music available an gi ve access to classical,
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5) Social learning is a great way for students to share information,
thoughts and ideas on a subject. Properly focused, some stugbotsnay be
quiet or shy in the classroom, may blossom in a social learning situation made
possible by digital devices.

Still some potential negative impacts of using devices can not be
underestimated. There are concerns about-lerng exposure to wirelssdevices
and computer screens. While there is no direct evidence of harmful effects, toc
much exposure for students who have video screens in front of their faces ol
computers in their laps is discouraged. If students frequently use these devices
home, additional exposure at school could be viewed as harmful. Besides, while
schools can limit the availability of websites that can be viewed on their network,
students may find links that slipped through the system or those that are
unavailable through a mdored network.

With the temptation of social media and texting in their hands, students may
focus solely on their social life instead of the lessdhile some believe that
digital devices make for greater connections for students, there are thosknvho c
that too much time with digital devices leads to disconnecting fromtéafaxe
social activities, family communications and nature. Digital devices in the
classroom would probably lead to an even greater such disconnection.

Many professors optingptimpose a laptop ban in their classrooms cite a lack
of quality conversation and student engagement as the primary reason. Let u
analyse the controversial issue of using Google that has proven to be an ass
rather than a distraction. Occasionally, whHdeking up something on the web to
add to class discussion can helperegage with the task at hand. When students
look up and share biographical or historical data, which relate to a conversation.
being had, to share alternative meanings, that is aremvigdlus. Moreover,
sometimes the striking difference between Google Translate and an online
dictionary provides a wonderful opportunity to discuss information literacy. But by
far the greatest results come during group work when students collaboratalbn sm
research tasks and report their findings back to the class.

To conclude, recent studies confirm that many studeoks basic
informationseeking skillsand crtical thinking skills related to information search,
media, and technology. Still very little is being done to address this problem.
Guidelines for proper and improper technology use in the classroom can create a
opportunity for conversation and learniag well as requiring students to read
about the use of digital technologies in the classroom can make them think abou
technology as educational practices that may find very useful application in the
ESP classroom.
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149



2. ltwddzydtf ¢Cjtoclzo Odzdz?y dz0Oo yOdz! ded a3 f tot
ftotsc Oz o Odzada” .

3. lteddeydty MmMdmlsj dgdesfls 9 ttedOdz L O
fcd dydt sL dZzOyo' , h ts ¢ 5 @iz 9O &2k d o BlIAOH
cjojtemdodedds hdwisd: MisyOkStk &St fd
oL dzZOy0Os s Mw L OoaHOdzdzw, WwWEC' HBYBHRSY LIS

Yy! ts@ts fteddeydt z ‘ W tstc d3lz o O dzdaw Ctsdzyd
j Ctsdatsdy’ Yydetsets ftotsW ' dz® b jHodezw  yf tabs Winjdats' ¢Asdzd
tcsL 90V L Odadg? dzj MIsOdzH Otelsdzdr L O H Odz' , L
sOC Yy MOt clzdzw y*' LB OZzOdMse Odats’ H'
jWiCkdodzadn ®iltsH o, fd2tsdk o ' Mfsmts

4.1 eddzydy ‘" ddydo " .HEZOdM L

51 ted dzyd 3 =t iy | oelis ootts H' Wd dztsfyls
CsRzdz COdodess SR jlsjdgy' 5 L ' detsL g d
CcO dzad, BB O wCts™ odoyO' Is! mMw, dzgj dzj ¢ ¢
Mlso tstoj dedzv toj Odz dedr SO kv htC ORdlstzOy] @
L odStedMlsOdzdz" &3 to' L dzgdr B IstsH' &8 SO { t
H' Odtsdd, bkotsty fsjSlkd ksh ).

6 . lteddzydt detse dL dzd . 1 oadLdzO L OB L
L Oz ylkze Odzdzv , tesL ado O ﬁmBHEQBq8®'mb
odCdzd ¢ O "dezlsj i HB  dzO9 yOdz' dzts’ H' W dz
Cslszdz’ € Olsd 9 dzdid3ets Botsds' Cdzday d3dzj S d S s . [ 4 &
dztse ' ydzd 2 , ‘ctese d?2 ~nOOCIsj tc, hts HEsL ®
dzj SMd¢ s H dzw f sHOd N 5° totsHstEAs f s u dztee
LOCte" fdlsd dzjSMmdSkz o y' €092 Hdzw Mk
Ctetsfo StoH [1, . 96].

JIsyd, o9ditdmisOdedzy detso drm Wisteds dzOo Yl
Bts o d ) J S sdzts 3’ y dzts d3iz o dh sz dzO© o Yy O dz
W tstc d3lz o O dadz® BO Ctgzdaz 8OIsd o dats” sO WO-R
BO2BEId 7 jCdsE M o9, HEfsS®BOEO' (oS¢

Eds' dzdg” B, CuOdBslsdsdz o dSswdmlsOdadzs W C
dlskzOy wa, ftdldviskss ©' hjd ' kg "
L gk’ dgf ' otesL Bso dzdC O, odte' hj dzdzs (-5l
ftesW jMm' 2dsets MY oW ko O dadz” .

sf dMmMtsC o dSEtstedMmlsOded s HY J toj dz:

1.1 " satse [ .J. ¢SlkkzOdz dz' § dIlsOdzdzy ¢ t5d3l
s [ . f. 1 Ilatte [/ 17j2000kE B16T1'4¢ G98'1 ff ifd -~ s

2. slsdzdB t . ¢. stsyd Odz dzOvw o tsfMmistcj Btso O
wLreo [/ t.¢. | Slsde0.T/2iTwmsydEER. dmMmdzj H

3. dkttO 1. ¢. wdhtskssdd f{fttsW jm' 2 dz0
sO Cli3f sdzj dzlsd fHtesyj Mk dzOo ¢@&dzdpy ' fia€ te'd [
l " Mmdzed ¢ [ EcOdem'-Blz hwdreposy JyogZM@EB.i" de ( 6.0) .
190-192.
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4. Sturtridge G. Teaching and language learning inamléss / G. Sturtridge.
i London, N. Y.,1997.7 166 p.

1 0S¢ s d?2 Cjtc' gded P:. ,[] AOnlsj tc @

] " deded y!' € d2 -pE&tedats ez trdzded dzf Is

CCASESTUDYe (s LY ode1 ¢ uvymy J[ L we TR

wy 1 cfvdw LR 1T JRZRM V0l YO L RM

[ sMW G dzd dzdz® fsLdIlsdoe dzd tcjLzdz IsOIs’ o
MiskHj dzls® o mMftedw e Is! 7 des=iats cls dz'. tf fij ols' =AY €
CdetsL j d3ded Ay O3 olzlz y € § s Mitc" RZC s -tsfgo b i§ ez
mMitjHusadh j, ) w e sdiiz f steW H L Istc OH d

9' HBEZO O s/ mw ' Hodhjdadgw ' dzsjtejmkz HE
Cdgdzs o Oyt 2, lejjnldEsHdzeG. T 2
c,[Hdchdz, L " dedetso Oy 2 dzdr ° BOdzse d o yj dzqd

CjlbfrdzsizsGadye Studye. #Izls HOdzsGe s d3y
Ctedlsdydesdzdz OdzOdz' L ° 1O odte’ h j dedz € tsdab
sd2-fyd sfdfm Mmdhddnf" "9 BCOL yd " d" "2 ¢
B Misdls: o MtsB' ftesBdzj Bz, hts o9 BOGCO" fe

UJBtGJlSCflLdZJ 5B~ tolz dzls z & O dzdzv Cj2Mtso tsg &
MiskzH j dzls' o odhdn dzOo yOdz' dzd n L OC dzOH " o
HsMdz' HY J dedav = O . 1. judiEdsdyt dzO., 19.. | A tc mdfs
ANosdzso O L OL d&zgOy0oO*', hts HOdzed2 dBjlstsH HO
Milskzu jdzls' o ftosW jMm' 2dets’ fscdy’ sm¢ "
fesWifm 2dts’ MmMdlskzoy" polsstc odH" " dzw*‘ H

Y :
-ftcOCIsd ydz (Istcj dfydids z Ofiyls W HR j, dzlst @ v & d d&3q
"lsCdzzlsdmw 9 302 BERISd 2 HfwsWwiMmt 2d 2 H

-dz0o yOdz' dz' (9 dedr f jtcj @Oy Osls! dgOo yoO
1 tod dzO0o YO dzdz' H' dztse t5° Odzc dz' 2! C5° d
L O9 H Odg LOMssMsoalz' s+ Mmw g ¢ fplds@dsds,” Mt (
My jtej ydzdo 2 " dW stedzOy' 6, wWECO o9ddBOcO' d

SJ AW ndesdztse ' w Mftedw ' tsLodlsClkz o d3" dadz
Odz! Isj tedzOIsd o d, odBdtcOlsd s lsd &3O dz! dzd 2
L H' 2 Mmdzj dzdzv . c ¢ hAsz! fdastE ldsw Gtasxt ZdzOeQ@QE d 2 d3j
dzj SH dzstc OL B9 5, Is ts ) MiskzHn j dzls® o 9 JicsB ¢
ftcOCIsdydzdr L OeaHOd [2, Mmls. 286].

J HOdzd 2 Yyofm d3j stsH Ci2Mm" o hJietsC ts
f' ' HEtsIstsa Y WA cotsy 4 to BWEZ Hdz® WL A alzg
J Ssdesd3’ Mis' o, fmdnr sMzea'y®. HOJ Is tfifils Z¢i § alas «
odtetsBdlsd ' twLeoddkzlsd dOedysSd, dzj sBR~ ' H

-EHEME s5dzOdzé 9 Ols d zO0o d ys d OdzOdz' L Iz, |
MlsOdzH Otelsdzd » ' dgj MisOdzgH Otclsdzd » MdlskzOyY" v A
-f Oyt o 0OIsd © Ctd3OdzH ', Lo deo O d&Oody

-
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-LH" 2Mdz¥ 9 0sd M Ez¢€ ‘ OdzOdz' L " odaW tsted
fsmMlsQoadzj dzdr L OO HOdz ; GBI L9 Isd;

oMk Olsd L' Mmets’ d&3d ' M jdede" 3 §Jto
f zOdzz o Olsd Mo ' 2 yYOfpse N sB O BE dizO Mds df dzO q j da

S42M MEAEZOHO" Is! Mw L dOMmsikzf dd-s YyOMmisdd

-sfdim CsdeCtej sdets™ MmMdlkskzoOy'

-L O HOdzdzY HEs CJ2ME;

-HBf s Y d2O " deW sted3sOy ' v, dzjsBR ' HAZO Hdz

r dzv CtcOh se s totsL iz dsls gzBetzts dpgtieds'déts i Is 5y 'C g2
dzO M is z § ddi20vetirtcamputerdoesnotwork. You are calling Tech Support
department and try to fix your comput

Do you agree with all his recommendations? What do you think about his
job?

Is he/she wellieducated or you can do befefry to convince him that
he/she is wrong. You may/must use the following words and word combinations:

Yes.

No.

| agree entirely.

| dondét know.

Perhaps.

| am not sure.

He is right.

He said what | wanted to say.

| have no opinion on that.

No, beause...

| dondét agree, because. . .

| know and furthermore...

Why? Who? When? How? Which? What?

That is a terrible thing to say!

It makes me angry when... | hate it when...

You are wrong, because...

Oh, | am not so sure about that, because I...

Electic current, information processing, turn on/off, power source, processor,
storage, switch, wire, keyboard, mouse, pointing device, CPU, disk drive, capacity,
hard disk, RAM (random access memory), ROM (read only memory), input,
output, set of instructionstc.

l1tcOCIsdE O f8C0O0L E°, hts Mmlskujdzsd 5L
sz b5, oS zOHOY' , sy dlzistzg d)iss o lizé Yo ¢
RO sdztsh ¥ Ist dzgO HtMWedzj dedez' sOCdm tojL kzd

Ctodalstetsdzr EMmdes” ° M ddseats’ dBseod
Mzsceo dzd S sad2 L Of Of.

-‘f " Hodh dqdzOMmMw dlsdoa Oy' v MlskzHjdzls' 8 HTB

-0 fd B' dz' M j mMiskHj dzls® o tesL 2d3’ ¥ Is |
My &zCkzoOlsdmw Odzcdz' 2 M! Cs58 Bso sk .
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v OB dzd yw

ANBSted3Odz! dzts By dz2@OMEt dzd JsOfd Hddzv fto
58-60]:
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2. 4 ¢ dzOH O dzdgv fjtcjd Ck
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3. [y dz2C O 0Odz' Isj tedzOIlsd o
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SO ctokzf sgOdz’ Isj tcdzOIsd o
20 % ygdg 2. }] " HeslssaCO Lo ' sk Is0O

Ko ' tdas, o 202 B dzd Y Uik ' GOR B E texisc
sHdddBd L sidsesddr Ek od¢ &zOH Odzdz' Odze dz'
CjAWlssHlk 1sOCEY HEY] ojddcd2, bkdckb
OOk Lo Old MdlskzOy' ', Gy d&o0Okd Od Isj
‘" M) S &zOH Olisd L Hdz@ dp dRj teiatizw .

sf dmts¢ o dSEtstedMmilsOdzed s HY | toj dz:

1. Ai ki na, TY 2013, cCase met hod i
competence of studentseé |, Bul |l etin ¢
(129), p. 5860.

2. sdlszOy’® 2dzd?2 OdzOdz' ed3j s@aitlz @ ddQ. I9H=IAZ" t
dsztodz-ggD’.0: A j dzste ' dzdetso O-R'8B IO wtsL 9 Is¢

3. dkztoeds' dz2 5.1 ., wdHBtjdeSts5 ¢. w. , [ BE
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Mftedw' 'L d20o0Odz dz' 2 OSCIsdodesMmils’ MmiskzHj d
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0 Csdszdz’ CiAlsd o WgOM totsB BIsd Mlis z Higjtdglte Gdz OLA;
z dedr Wstedsz' Is' mqw L Oy COQodzj dzgj MmlsOo dzj d
L dzZOydzd @3 BOL soaddy ' o9adzgj d3 MY " dzC zo Odzdzw dzC

]l ¢ dzOH Odzdz? Odecdz' 2y S 8° dBsad L O HBHY
Bsy 20 L edZYHOId L e’ L ded 5 4/ Y5 Us dzts 6t
Odzlstestf sdztsg ' ydats’ sO fjHOGBGE" ydaets [ 3] .
MiskzH j dzls O: dzj L © Oy O yd dz©@ Isj, hts 4 teh
ftesyj Misds, 9" dz MIsO’ ZOMmYf cO©o H ' CotcH d da
dlskhjdzls ftetslsw quDdiedzts OYS dHte d ze dBwBslsdo Oy
Il doyOs yd Odzcdz' 2! €k dh@solkz L O HGY BsE
B ssHd ° Wtstedzd dz09 yOdzdzv :

1. Autodidaxici Hts y*' * ° Wistedsd MmilskzHj dzlsd LSJW
Bsdzd dzls dzOo yOdzdz? Hdzv tslsted B3O dzdey Istlzj 5B - ° H

1. Apprentissage guide W ste 30 dz0eo yOdzdzg?, wWGCO =~ O
hts MlskHjdzsd MOdsMIs' 2dets B JteOs Is! W tstc d3l
LOf ot sdetso Odets o d € d&zOH Oy d3;

2. Apprentissage dirigé 2z y' 2 Wittd' we  dzOe yOdz
B ssHd 2tcts SBYdddOylso Gpgdzve d € dzOH Oy o3[ 1] .
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LG Hdzs Mmoets’ ~ f slstcj B, hs MmMftedw' " H
Odze dz' 2 ! C s Bse s . vsO0¢dd3 yd dzts a3, 9
Csdzf 66 Isj tcded n dz0 9 YO &'Oded © dAf tdas @ ® @& sdz0 d3liste
ijgWiSCldodzd?2 HBYH R ) ddd&kz g dR Y@@ =z0
iHBY sd3' 3 dzd 2 Ofgda o Pdm Hasts H ' W dz' desfls”
iLoOfm'" B " "Hodh jdzdzw BslsdoOy' '~ I[sO B Oy
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ihodHGCd?2 SO JWJSIsdazitzd 50L ©figdas tcts tz¥ dzt @
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i LOMm' B ' Hodh J dadzw " dals j e OC Isd o dzts
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wdzW stcdzgOy ' 2dz Isjrdesdztse ™ ™ * LOMtsB o 5200 QA
Td.11%

2 . 1 dCiso  uwdaW stedzsOy "' 2 daj LOBJ LY Jj yd dadz
Cdedatsoddy L OMtsBd S Usj Fddsfzas ] B YpsdeulzS . plst
20051252 fn.

3. Jkztogodwdzl stfdgalZ d@ dgsOy ' 2 dz’ Is 4 - dzfs dzts
ftesyj M’ : [ f s B ded & H dzw ftcOyY' o dad € " ¢
dzOo yoOdz: dzgdrm L OC dzORY, 9 ]f ./ 5t .71 dO.ulzpaiglye j o: d
¢l dzdzd ywiél,1 6240 0 2 .

r Odzdz® 1 OR Oty o dz0O,
1 0Ctsead?2 St odzgdS: sBBoaOdzj oM CC
1" dzdzd ' sSedz2s o Sdoizizs " galgds 3 s iz ts v

NEGOTIATORS' CULTURAL BACKGROUNDS IMPLICATION FOR
THE SUCCESS OF NEGOTIATIONS

Negotiations can be discussed in a broad or a narrow sense: negotiations in
broad sense include all forms of consultation, communication, discussion,
exchanging of views, reaching a consensus, and formal negotiations. Those in
narrowsense include the activities that are carried out in places that are publicly or
formally prepared for negotiations. The academic circle of negotiations has mixed
views toward the relationship between cultures and the behavior of negotiations
Some belieg that negotiations have become a common behavior, and regardless o
the cultural backgrounds of negotiators, the behavior of negotiation is carried out
within a predetermined framework. [3, p. 337] However, others believe that
negotiations in different aotries are different from each other; they take different
forms, and are fundamentally distinct. To varied extents, different cultural
backgrounds lead to different types of negotiations. [1, p. 131]

In order to understand the influence of culture on tagions and decision
making, we canusecressu | t ur al studies and diffe
and weaknesses to anticipate an opp
negotiation process, and to understand the cultural factors that magno#ltheir
decision making. It is commonly believed that crosffural studies are focused on
certain phenomena and discuss the similarities and dissimilarities between differen
countries. [4, p. 89] Although this kind of research may be limited in tefrttse
chosen countries or certain behaviors, it still has great value in terms of helping u:
understand negotiations since it discusses the different values, attitudes, an
decision making patterns of people in different countries.

Cultural differences an greatly affect the process of negotiations. Each
culture has its own standards, and one behavior that has a certain meaning in ol
culture could be interpreted differently in another. For example, calling others by
their family names in the U.S. or Auslia is a friendly gesture; however, doing so
in France, Japan, or Egypt is a sign of disrespect.
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Different cultures also have different core values that determine the courses o
action. Since cultural differences often lead to behavioral differencissinitleed
difficult for people of different cultural backgrounds to communicate with each
other. Communicative difficulties are often influenced by the following eight
cultural factors: attitude, social structure, cognitive pattern, roles and role
interprdation, language, newerbal expressions, spatial usage and organization,
and the understanding of time. Since different cultures may lead to errors in
cognition, understanding, and evaluation, a singular theory of negotiation may not
be applied to diffenet cultures.

The existence of cultural differences is an undisputed fact. Foster D. A.
believes that the influences of cultural differences on negotiations can be observe
in the following aspects [2, p. 53]:

1. Definition of Negotiation. Different culters have defi ned
differently. For example, Americans look at negotiation as competitive process
between proposals and counterproposals, whereas the Japanese people view it
an opportunity for sharing information.

2. Selection of NegotiatorsThe standard for selecting negotiators may
include credential, relationship, gender, age, experience, and social status
Different cultures place different levels of weight on these criteria. Thus, different
expectations exist for negotiators who parttgin different kinds of negotiations.

3. Rituals of Negotiation .Cultural differences among negotiators lead to
significantly different rituals.

4. Communication. Whether it is verbal or regrbal expression, cultures
influence communicative behaviots. order to avoid offending the opponent in an
i nternational negotiation, a negotiat

unique communicative behaviors or habits.

5. Time. The meaning of time varies with cultures. Countries that value
traditiors, especially those located in a warmer climate, tend to have a slower pact
of life. People in these countries do not focus on time, and even if they do, it would
only be for a short period of time. Americans are often perceived as slaves to time
since thg value time and perceive it as an intangible asset. People in Asia and
Latin America, however, do not share the same attitude. They believe the focus o
a negotiation is the negotiation itself, regardless of how much time it requires.

6. Risk Tendency. €l t ur al di fferences al so
willingness to take on risks. The bureaucratic systems of certain cultures prefer tc
make decisions when sufficient information is available. For cultures that are more
entrepreneurial, such as the U.facticality and efficiency are valued; therefore,
people in such cultures are willing to make decisions even though they have no
yet fully acquired sufficient information.

7. Group and Individual. Cultural differences influence how much weight is
placad on individualism or collectivism

To see how negotiation skills may differ, consider the difference between
negotiation skills in America and China.
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Americansod Negotiation Skills. The
entity. Its business schools aren@ng the best in the world, its members are
consisted of diverse ethnic groups, and its political and economic powers are stil
the strongest in the world. They did not reach their current status by luck and
coincidence: American negotiators are quick kkns who are capable of changing
their strategies and tactics during arhthute break time, forcing their opponents
to respond quickly. Americans value time; this can be observed by the fact that
they are punctual and do not waste the time of otherse $ine U.S. is a symbol of
productivity and efficiency. An important matter requires instant attention and
action. It is quite the opposite in some countries, however, as important things
require more time for cont e mpslaettaben.
handled slowlyo states, posing a ti.
biggest difference between Americans and the people in other countries in terms
negotiating is that Americans are preoccupied with the articles in a negotiation,
whereas the people in other countries focus on the relationship between them an
their opponents. American negotiators take a strong stance at the beginning an
seldom back down. As time goes by, they have learned to be patient, a lesson fror
their interactons with the Japanese. When necessary, they will only concede on
important matters when the negotiation process is near its end. Nevertheles:s
Americans still prefer quick negotiations; they are not happy with too much
socializing or delay.

Chinese Charaetistics in Negotiating. In American or European society,
children are taught t hat t hey must [
speak to them. Failure in maintaining a steady eye contact is a gesture of bein
impolite or feeling guilty. They are s taught to speak their mind and express
their ideas. A lot of school hours are also used for discussions, and students ar
encouraged to make comments. However, the Chinese society believes the
Asilence 1s gol den, 0 ananlywdnto remaio gulete |
but also view those who are talkative as being showy or immature. To the people
in American and European society, however, being quiet means one Knows
nothing, has no ideas, or is uncertain. Many Chinese people believe that®mseri
and Europeans exaggerate their facial expressions, and that they have too mat

body expressions. On the other hand,
gui eto and fAhaving no facial express
and feopless. 0 The people in mainlan
relationshipso, and their | eader s wo

would only be announced by an opponer
especially during the feast this held after a contract has been signed. Therefore,
in order to reduce possible risks during the initial stages of a negotiation, you
should clearly state that new negotiations would be needed when something
unexpected has happened that changes theragrés.

Negotiation can be viewed as a process in which a party wishes to persuad
and change the thoughts and behaviors of another. When both parties wish to d
Sso, they both need to seek mutual benefits that address their needs and perspecti\
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before hey can reach a consensus. Different people have different views, and it is
even more difficult to reach an agreement in an international negotiation that
involves inhomogeneous cultural backgrounds. Therefore, a successful
multinational business negotiatn begins wi t h under st

cultural and cognitive patterns.
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DEVELOPING LEADERSHIP QUALITIES IN THE ACADEMIC
CONTEXT

The abstract focuses on the discussion of the role and importance of
developing leadership potential of students majoring in Economics. The authors
present the process they believe to be multistagedbais the creative principles
that ensure the development of skills and the ability to communicate effectively
with representatives of different groups, categories, backgrounds and to perforn
efficiently in the professional field in the future.

Undoubtedly, leadership skills are one of the major factors that lead to
success in different spheres of life, mainly social, personal, and professional. Firs
and foremost, leadership skills play a significant role in career development. Often,
oneds t ellstan only éake therk so far, but to help move forward in the
career, the person needs the so called soft skills among which is the ability to be
good leader. Therefore, leadership skills are considered to be important traits
which can aid to get to thep in the career field. Moreover, one is more likely to
be hired or get a promotion if he/she has been successful in the leadership roles |
the professional or personal life. According to numerous researches there are mar
different types of leadershignd there are many skill sets that can help people
become successful leaders [1, 3, 6].

The main skills that are to be considered primarily and that are believed to be
the most important are as follows:

1) taking initiative is at the core of leadersbBkills as most bosses will assign
their employees tasks that the employees have proven to be adept at. Therefore,
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Is advisable to take on more responsibilities, in other words to above and beyond &
the current position. Aisttakedn exteayprojecis d
outside of the job description and functions. Remember, the more work is done, the
more is learned. Learning more and taking on more responsibility can help move
into a leadership role in the workplace.

2) The ability to timk critically is getting more significance currently in the
context of continuous tough competition at the workplace. To be hired for a high
profile job, one will need to be a critical thinker. Good leaders are able to foresee
potential problems before éli even happen. They can then develop ways to
prevent the problems from happening. Good leaders are also aware of potentic
opportunities and take advantage of them to benefit the company and employees 1
the full.

3) Listening effectively provides goodagmd for further action. One of the
most important skills for a leader is listening. Without listening skills, it is
impossible to get feedback from others and get a sense of what team members lik
about the projects they work on. In many cases it is fagdbhat is a key thing
actually. But to be able to listen effectively, one should maintain eye contact, avoid
distractions and respond appropriately. It is necessary to keep in mind that
communication is not only about verbal communication as body largaad
gestures often determine what people are really saying.

4) To motivate others is vital as t
actions inspire others to dream more, learn more, do more and become more, th
person is a real leader. So a tteader should influence people in positive ways.
When employees or coworkers lose their ambitions and passions, a true leader ce
energize and motivate them. How do leaders motivate people? They are able to d
it as they know what people need and want. &ample, if an employee loses
motivation because he or she thinks his or her hard work is not being recognized, .
good leader will talk to the person and offer the recognition that is deserved anc
appreciated.

5) Discipline is required in order to reatilfe chosen goal [2]. Even if some
people have a vision or a good idea, it's useless without discipline. If they want to
perform and act effectively, they need discipline. For example, a team wanted tc
create a business plan to attract investors. They laad/ mleas for the business
plan, but there was no discipline in place to ensure the presentation was rehearse
properly. So while presenting the proposal, they were not able to communicate the
objective to the investors in a straightforward and clear Wais resulted in the
investors declining the proposal. To be a good leader, people need to-be sel
disciplined and make sure others on the team are disciplined, persistent an
hardworking.

6) Constant learning is considered a major factor too. "Leadeishib
learning are indispensable to each other," said John F. Kennedy. When things ar
changing rapidly, it is important to constantly learn and challenge oneself in order
to improve the state of things and think of better ways to cope with the situations
ard problems.
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7) To know how to delegate has several important aspects. The best executiv
Is the one who has sense enough to pick good men to do what he wants done, al
selfrestraint to keep from meddling with them while they do it. A successful
leader wi | n o tmadmigeeréo b ut wi || del egate v
them feel empowered. This done, they will feel more involved and have more
opportunity to develop new skills and gain more knowledge and experience.
Delegating will allow better conceitiion on the goals that are to be achieved at
the final stage. In case of a project competition the leader is responsible for the
whole process in the end, this is why it is important to oversee the project when
delegating to the members not to be too imed in the stage work and not to lose
general control.

8) Handling conflicts effectively cannot be overestimated. Leaders have to
know how to handle difficult people and resolve conflicts. If an employee doesn't
work to the best of his or her ability abdngs a negative attitude to work, leaders
have to step up and talk to that person in private. Leaders have to be honest ar
straight to the point. This requires a lot of courage. It is not easy to point out a
problem or fire someone. So it is necesdarjisten to the employee's side of the
story before making a conclusion [5].

9) To be a follower is another important characteristic. Leaders should learn
to recognize the value of team members, learn from them and encourage othe
team members to learnofn them. Leaders should learn things that they do not
know from a person who specializes in that area.

10) Good leadership skills are essential to career development. The key tc
successful leadership today is influence, not authority. If a person wants to
improve his or her leadership skills, they should think about what actions can be
more influential. True leaders think about how they can influence others to achieve
the best results.

A.J.DuBrin has identified manyshimt he
Research Findings, Practice, and- Ski
confidence, humility regarded as sharing credit with others, coresdlfiations,
trustworthiness, authenticity, extraversion, assertiveness, enthusiasm, optimism
and wamth, sense of humor, passion, emotional intelligence, flexibility and
adaptability, courage and willingness to take risks on new ideas. Internal focus an
control are also important as strong leaders take responsibility for events anc
believe that they cahave an effect on outcomes and conditions.

To sum up, few people are born to be leaders. Most need to practice beinc
good at leadership, that is why leadership development is so important. A leade
can and must bring about change so they should alssaldg and willing to adjust
to different settings and situations. Through awareness of what it takes to be :
leader, one can begin building habits and patterns of behavior that lead to increase
effectiveness in social interaction and communication botlhén professional
activities and social aspects.
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